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Top 21 Claims Adjuster Interview Questions 

1) Explain the meaning of the term “insured declared value”. 

2) Assume a situation in which an old vehicle has been thrashed 

intentionally to claim for repairs. How will you verify the 

authenticity of claim? 

3) How do you maintain the honesty while working on a claim? 

4) Explain about the different types of insurances. Share any three. 

5) Name the two most important attributes of a claims adjuster. 

6) Assume that a policy holder is demanding a claim which is almost 

double of the valid amount. How do you negotiate? 

7) How comfortable are you in travelling, as this job requires you to 

visit certain places quite often? 

8) We receive annual premiums, which are almost negligible in 

comparison to the compensation paid by us. Thus, insurance is a 

loss business. Comment. 

9) What is a third-party clause in car insurance policies? 

10) How do you motivate yourself to work hard and stay ahead of 

your deadlines? 

11) What is your ethical company culture? 

12) Describe your best boss and worst boss. 

13) What are your weaknesses? State at least three of them. 
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14) There will always be instances when you will fail to deliver a 

perfect performance. How do you manage your workplace 

failures? 

15) As a claims adjuster, you will be required to work upon multiple 

tasks simultaneously. How do you prioritize between the 

different tasks? 

16) Claims are tough to verify and will keep you on your toes. How 

do you manage your workplace stress? 

17) How do you prefer to work – individually or in a team? 

18) When can you begin with us? 

19) We know that you have applied at various business 

organizations alongwith sending us job application. But, why 

you chose us? 

20) What are your salary expectations? 

21) Do you have any questions for us? 

Source and more details: https://prepmycareer.Com/claims-adjuster-

interview-questions/ 
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