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Top 21 Collection Specialist Interview 

Questions 

1) What do you understand by the term debtor management and what 
is its relevance? 

2) How will you handle a customer who is deliberately delaying 
payment despite having funds. 

3) Effective communication plays an integral role in this job profile. 
Rate your communication skills on a scale of one to five. 

4) While making collections an organizaton must follow an 
accomodating stance. Comment on this statement. 

5) What are the various documents that a collection specialist must 
execute while undertaking recovery procedures? 

6) How will you achieve your recovery targets, without coercion and 
intimidation? 

7) Name the best debt management software that are widely used in 
the industry. 

8) Assume that the sales department has sent you a set of financial 
statements. From where can you see the items of your relevance. 

9) Explain the relevance of bargaining and negotiation while making 
debt collection. 

10) Dreams are what separate us from the others. What is your dream 
job? 

11) Our organization has created its legacy by providing quality 
services. How do you interpret the term “quality”? 
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12) How do you prefer to work – team or individually? 

13) What are your strengths and weaknesses? 

14) As a collection specialist you will bargain, communicate and 
negotiate a lot. This can lead to buildup of stress. How do you 
manage your stress levels? 

15) What makes you special and unique from other candidates? 

16) You will not always achieve your recovery targets. This is a failure, 
which you must handle using appropriate strategies. Can you 
share these with us? 

17) Why you chose to work with us? 

18) Being a collection specialist, you will be performing multiple tasks 
in a business day. How do you prioritize? 

19) If you were an animal, what will you be? 

20) What are your salary expectations? 

21) Do you have any questions for us? 

Source and more details: https://prepmycareer.Com/collection-

specialist-interview-questions/ 
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