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Top 21 Field Service Technician Interview 

Questions 

1) What attracted you to the field service technician career? 

2) What is the most effective technique to handle a difficult 

customer? 

3) As a professional, what are your core strengths? 

4) What is your procedure for detecting malfunctioning hardware or 

software? 

5) How do you convey technical information to clients or 

stakeholders who are not technically savvy? 

6) Are you familiar with any engineering software tools or programs? 

7) Why are you interested in working for this company? 

8) Is there a project you’re proud of that you’ve worked on? 

9) How do you stay up to date with the latest technology? 

10) How do you ensure workplace safety? 

11) What advice would you provide to a field service intern 

regarding handling complex problems? 

12) How can you figure out what’s wrong with your equipment when 

you’re on the job? 

13) Why is it critical to keep up with the latest technological trends 

and developments? 
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14) What would you alter about a technician’s job if you could, and 

why? 

15) What is a jumper and why do you require one? 

16) What qualities distinguish a good field service technician? 

17) What is the primary concept behind field services? 

18) How do you go about troubleshooting? 

19) What are the instruments that can assist you in recognizing and 

resolving the issues? 

20) There are numerous materials available. As a technician, which 

tools do you find most useful? 

21) It can be quite challenging being a technician. How do you deal 

with a lot of work? 

Source and more details: https://prepmycareer.Com/field-service-

technician-interview-questions/ 
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