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Top 21 Flight Attendant Interview Questions 

1) Flight incidents are common. How do you report them? 

2) What are the various flight instructions given at different times? 

3) Flight attendant is a low job, wherein customers can even 

misbehave with you. Comment on this statement. 

4) How will you handle a situation in which a customer is not 

adhering to the aviation rules and guidelines? 

5) What is your opinion of “customer satisfaction”? And why is it 

necessary? 

6) Share a few responsibilities that you will perform as a part of our 

workforce. 

7) How will you handle a disruntled customer of our company? 

8) What are the languages in which you have an expertise? 

9) We are looking for tech-savvy flight attendants. Rate your 

computer operating knowledge on a scale of one to five. 

10) What are your weaknesses as a flight attendant? 

11) We are into hospitality as well as travel business. Pleasing 

customers is a tough nut to crack and you might fail a few times. 

How do you manage your work place failure? 

12) We hire employees that are special and unique. What can you 

offer us that someone else cannot? 
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13) Customer handling processes are hectic and restless. This 

might lead to work related stress. How do you manage your 

stress levels? 

14) As a flight attendant you will be required to perform several 

tasks in a single day. How do you prioritize? 

15) What is your dream job? 

16) We offer “quality” services to our clients. How do you interpret 

the term “quality”? 

17) We are a modern organization and prefer to operate in a team 

setup. What is your ideal team culture? 

18) When can you start working for us? 

19) What are your salary expectations? 

20) We know that you have applied at several other organizations 

as well. But, why you chose us? 

21) Do you have any questions for us? 

Source and more details: https://prepmycareer.Com/flight-attendant-

interview-questions/ 
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